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This weeks media reports will cover and answer questions veterans are still asking on Treatment 
Benefits, Cannabis for Medical Purposes, How to log on to " MY VAC ACCOUNT" and local Media 
Articles. 

Cannabis for Medical Purposes – VAC's Revised
Reimbursement Policy

Questions and Answers
Q1. How will the legalization of recreational cannabis impact VAC's reimbursement policy for 
cannabis for medical purposes?

A1. The Department has updated the language in its current Reimbursement Policy for Cannabis for 
Medical Purposes to account for the legislative changes. Veterans will experience no change in the 
current reimbursement process for cannabis for medical purposes.

Q2. What is this federal excise duty I keep hearing about?

A2. As a result of legalization, there is a new federal excise duty on cannabis. This excise duty will be 
absorbed by the federal licensed sellers. At this time, the Department's maximum reimbursement rate 
will remain the same.

Veterans Affairs Canada (VAC) reimburses at a rate of $8.50 per gram, which is deemed fair market 
value.

Q3. Will the maximum reimbursement price of $8.50 change?

A3. At this time, there will be no increase in the Department's maximum reimbursement rate of $8.50 
per gram of dried cannabis, or its equivalent in fresh cannabis or cannabis oil.

Numerous federal licensed sellers offer some of their strains at this price point, meaning that Veterans 
are able to access a variety of products within the reimbursement amount.

Q4. What is the provincial excise duty?

A4. In addition to the federal excise duty introduced on cannabis products in October 2018, certain 
provinces and territories (Alberta, Saskatchewan, Ontario, and Nunvut) also introduced a provincial 
excise duty. The additional provincial excise duties are as follows:

Alberta – 16.8%

Saskatchewan – 6.45%

Ontario – 3.9%



Nunavut – 19.3%

If you wish, you may transfer your medical authorization document from one federal licensed seller to 
another without getting a new medical authorization document from your health care practitioner, as 
long as it is still valid. Your new federal licensed seller will contact Medavie Blue Cross to get 
authorization for direct billing.

Q5. I heard I can change federal licensed sellers without getting a new medical authorization document 
from my health care practitioner. Is this true?

A5. Yes. You may now transfer your medical authorization document from one federal licensed seller 
to another without getting a new medical authorization document from your health care practitioner, as 
long as it is still valid.

Your new federal licensed seller will contact Medavie Blue Cross to get authorization for direct billing.

Q6. As recreational cannabis is now legal, why does VAC have a limit on the amount of grams 
reimbursed to Veterans? Will the limit of three grams be increased, or lifted now that cannabis is legal?

A6. VAC's reimbursement limit for cannabis for medical purposes will not change with the introduction
of this legislation. Also, the exceptional approval process remains in place for any Veteran requesting 
reimbursement for more than three grams per day.

The reimbursement policy was based on the published guideline from the College of Family Physicians
of Canada, that advises that, "...the upper level to the safe use of dried cannabis will be on the order of 
3.0 g per day, and that even this level of use should be considered only in very circumscribed 
conditions."

You can still purchase up to your authorized quantity, but VAC will only reimburse up to three grams 
per day, unless you have a favourable decision for an exceptional approval.

Q7. If the use of recreational cannabis is legal, why does VAC require I see a health care practitioner to 
get a medical authorization document in order to reimburse me?

A7. As of October 17, Canadians can legally access cannabis for recreational purposes.

However, cannabis for medical purposes is regulated by Health Canada, and VAC's reimbursement 
policy reflects this.

Federal licensed sellers require a medical authorization document as part of the registration process 
with their customers.

Both Health Canada and VAC's reimbursement policy require that Veterans must register and purchase 
cannabis for medical purposes from a federal licensed seller within Canada.

Q8. If the use of recreational cannabis is legal, why does VAC require I see a medical specialist to 
provide additional information supporting my use of more than three grams per day?

A8. As of October 17, 2018, Canadians can legally access cannabis for recreational purposes.

However, cannabis for medical purposes is regulated by Health Canada, and VAC's reimbursement 
policy reflects this.

In order to be reimbursed for more than three grams per day, VAC requires additional documentation 
from a medical specialist with expertise in the diagnosed condition for which you are being treated by 
cannabis.

The specialist's medical rationale for using more than three grams per day supports the medical 
authorization document provided by your health care practitioner, keeping your health and well-being 



at the forefront.

Q9. Can I still purchase cannabis through my federal licensed seller through direct billing?

A9. Yes. You may continue to purchase cannabis from the federal licensed sellers through direct billing.

Q10. Can I be reimbursed for the product I purchased at a provincial retailer?

A10. No. You will not be reimbursed for cannabis sold at provincial retailers. Per Health Canada's 
Cannabis Regulations, cannabis for medical purposes must be purchased through federal licensed 
sellers.

Federal licensed sellers are governed by Health Canada's regulations in order to ensure the quality of 
their product. Having Veterans access these products through federal licensed sellers provides the 
Department the assurance that the product is regulated and controlled, so that the health and well-being 
of Veterans is always at the forefront.

Q11. Will there be enough supply of cannabis for medical purposes if everyone can buy cannabis?

A11. Following the legalization of recreational cannabis on October 17, 2018, Veterans Affairs reached 
out to a number of federal licensed sellers, who verbally confirmed that their priority is to ensure that 
their medical patients get the product that they need. However, as federal licensed sellers are privately-
owned enterprises, Veterans Affairs Canada does not have control over cannabis supplies. Health 
Canada regulates federal licensed sellers. You may contact Health Canada atcannabis@canada.ca if you
have concerns regarding the supply of cannabis available.

Q12. Where can I find information on possession limits?

A12. Veterans should carry a copy of their registration certificate as proof that they can possess a 
limited amount of cannabis for medical purposes. Under the Cannabis Act, in public, you may possess 
the lesser of 150 grams or a 30-day supply of dried cannabis (or the equivalent in cannabis product), in 
addition to 30 grams allowed for non-medical purposes. (Source: https://www.canada.ca/en/health-
canada/services/drugs-medication/cannabis/medical-use-cannabis.html#_Possession_and_personal

For more information, visit the Department of Justice website (www.justice.gc.ca ). Under the 
“Criminal Justice” tab, choose “Cannabis Laws and Regulations.”

Q13. Where can I find more information on impaired driving?

A13. It is illegal to drive while under when under the influence of cannabis.

Check your provincial or territorial laws to determine what additional administrative penalties may be 
imposed upon you, in addition to any criminal penalties, for impaired driving where you live.

For more information, visit the Government of Canada website (www.canada.ca ) and enter “cannabis 
by province” in the search bar.

Q14. My local health care practitioner will not medically authorize cannabis for me, so I have to travel.
Does Veterans Affairs Canada reimburse travel costs incurred to obtain the services of a health care 
practitioner who will medically authorize cannabis for medical purposes?

A14. Yes, however you must visit the nearest treating centre to your residence, and the travel must be 
pre-authorized.

Round trips under 400 km must be pre-authorized by a case manager or Client Service Agent. Round 
trips over 400 km must be pre-authorized by a Veterans Service Team Manager.

Q15 How do I request an exceptional approval?
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A15. You must provide documentation from an appropriate medical specialist. They must have 
expertise in the condition for which you are medically authorized for cannabis for medical purposes.

Each claim will be reviewed on a case-by-case basis and must explain why more than three grams per 
day is necessary to treat your condition. Once you submit your paperwork, your file will be reviewed, a
decision will be made, and you will be notified in writing of the decision.

In end-of-life situations (as defined in the policy), documentation is not required from a medical 
specialist.

Documentation from your specialist should be sent to: 

Medical Authorization Centre – Pharmacy 
Medavie Blue Cross 
PO Box 6200 STN LCD1 
Moncton NB E1C 8R2

Q16. Who are medical specialists for the exceptional approval process?

A16. For mental health: a psychiatrist only

For a neurological condition: a neurologist, internal medicine

For cancer: an oncologist, internal medicine or hematologist or hemato-oncologist, radio-oncologist, or 
any other sub-specialty of oncology.

For pain: pain specialists could be internists, neurologists, anaesthetists, physiatrists (physical medicine
and rehabilitation specialists), orthopaedic surgeons, and GP or Family Physician and/or any other 
physician not mentioned above that have been credentialed by the Canadian Academy of Pain 
Management -the list of those credentialed can be found 
at: http://www.canadianapm.com/credentialing_bios.html

For example, a Veteran who has pain from cancer would need to provide medical documentation from 
an oncologist to request an exceptional approval. A Veteran who is suffering with mental health issues 
would need to provide medical documentation from a psychiatrist.

Veterans diagnosed with chronic pain and a psychiatric condition only need one medical specialist's 
rationale.

Q17. How often do I need to see the specialist to get reimbursed?

A17. A letter from your medical specialist supporting the use of more than three grams per day has a 
validity period of two years, provided there is no change in quantity of cannabis being authorized by 
your treating health care practitioner. Your medical authorization document can only be valid up to one 
year. You must ensure that it is valid.

Q18. If I am medically authorized to use cannabis for medical purposes for both chronic pain and a 
psychiatric condition, do I need supporting letters from two specialists for my exceptional approval 
request?

A18. No. Veterans diagnosed with chronic pain and a psychiatric condition only need one medical 
specialist's rationale.

Q19. What is meant by 'other qualified individuals' in the policy?

A19. Other qualified individuals may include civilians and RCMP personnel eligible for treatment 
under the Veterans Health Care Regulations.

http://www.canadianapm.com/credentialing_bios.html


Dear Stakeholders and Advisory Group members,

National Monument to Canada’s Mission in Afghanistan.

On June 20, 2019, the National Capital Commission’s Board of Directors granted Federal Land Use 
Approval for a site east of the Canadian War Museum on LeBreton Flats, in proximity to the National 
Holocaust Monument, for the National Monument to Canada’s Mission in Afghanistan.

Throughout this project, the Government of Canada is engaging and consulting with a cross-section of 
stakeholders, including Veterans, Canadian Armed Forces members, police services members and 
others who participated in the whole-of-government mission, as well as families and Indigenous 
communities.

Veterans Affairs Canada has published a web section to ensure that information regarding the project is 
provided when available.  Please visit the National Monument to Canada's Mission in Afghanistan for 
details and to share your thoughts on the National Monument to Canada's Mission in Afghanistan. 

Sincerely,

Stakeholder Engagement and Outreach Team

Veterans Affairs Canada

vac.engagement.acc@canada.ca

*****

Cher(e)s intervenant(e)s et membres des groupes consultatifs,

Le 20 juin 2019, le conseil d’administration de la Commission de la capitale nationale a octroyé 
l’approbation d’utilisation du terrain fédéral situé à l’est du Musée canadien de la guerre, sur les plaines
LeBreton, à proximité du Monument national de l’Holocauste, afin d’y accueillir le Monument 
commémoratif national de la mission du Canada en Afghanistan.

Tout au long de ce projet, le gouvernement du Canada mobilise et consulte un échantillon représentatif 
d’intervenants, y compris des vétérans, des membres des Forces armées canadiennes, des membres des 
services de police et d’autres qui ont participé à la mission pangouvernementale, ainsi que des familles 
et des collectivités autochtones.

Anciens Combattants Canada a publié sur son site Web une section pour s’assurer que l’information 
concernant le projet est fournie lorsqu’elle est disponible. Visitez le Monument national de la mission 
du Canada en Afghanistan pour plus de détails et pour partager vos réflexions sur le Monument 
national à la mission du Canada en Afghanistan. 

Cordialement,

L’Équipe de mobilisation et sensibilisation des intervenants

Anciens Combattants Canada

vac.enagagement.acc@canada.ca

 

Help nominate a Sapper for the pilgrimage to remember the WWII Italian 
Campaign   

 

CMEA
Based on the research of Malcolm Hamilton and Don Chipman, below is the list of Honours awarded to
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Sappers during the Italian Campaign. Most are linked to descriptive material. We would like to locate 
some of these heroes in order to nominate them for the upcoming Veterans Affairs pilgrimage planned 
for this November/December.  READ MORE

CE People newsletter    
Real Property Operations Unit — Atlantic 
I would like to welcome everyone to the second issue of the newly reinvigorated CE People with a 
focus on the Real Property community across Atlantic Canada. The response to the last issue was 
overwhelmingly positive and the interest generated across Canada in several of the articles produced 
many discussions on how to better provide services and communicate with our members and clients. 
The number of articles submitted for this issue far exceeded my expectations and I am pleased to see 
the articles formally recognizing important events and the exceptional service rendered by our 
members.   READ MORE 

Emotional moment at Juno Beach for 95-year-old Veteran and Battlefield 
cyclists   

 

Canadian Army 
When 95-year-old Second World War veteran Russell Kaye set foot on Juno Beach for his first time 
since D-Day, he wasn’t making his steps in its dark brown sand alone. Over 75 years ago on June 6, 
1944, the former Gunner with 43rd Battery E Troop 12 Field Regiment was one of thousands of brave 
Canadians who stormed the beach as part of the historic D-Day Landings near Courseulles-sur-Mer, 
France.   READ MORE 
 
Canada honours decorated Indigenous veteran Sergeant Tommy 
Prince   

 

Mirage News 
Parks Canada, in collaboration with Treaty No.1 First Nations and the Canadian Armed Forces, held a 
ceremony to pay tribute to the late Thomas “Tommy” Prince, one of Canada’s most decorated 
Indigenous veterans. The veteran of the Second World War and Korean War was recognized for his 
efforts, achievements, and sacrifices while serving with the Royal Canadian Engineers, the First 
Special Service Force (commonly known as “the Devil’s Brigade”), and later the Princess Patricia’s 
Canadian Light Infantry.   READ MORE 
 
Le gouvernement du Canada honore l'ancien combattant autochtone décoré, le sergent 
Tommy Prince   

 

45e Nord 
Parcs Canada, en collaboration avec les Premières Nations signataires du Traité no 1 et les Forces 
armées canadiennes, a tenu une cérémonie afin de rendre hommage à feu Thomas « Tommy » Prince, 
l’un des anciens combattants autochtones les plus décorés du pays. La cérémonie s’est déroulée sur le 
terrain du lieu historique national de Lower Fort Garry. LIRE PLUS 
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