
Media Report 25 May 2019, Part 2 of 2

Veterans Emergency Fund
Support you need, when you need it. When the unexpected happens a veteran 
can get you quick access to funds for urgent needs such as food, shelter or 
medical expenses.

About this program

The Veterans Emergency Fund (VEF) provides financial support to Veterans, their 
families or their survivors whose well-being is at risk due to an urgent and 
unexpected situation.

What is an emergency?

Every situation will be different and unique, which is why applications will be 
assessed on a case-by-case basis. The fund covers essential needs, such as:

The emergency fund covers essentials, such as:

• Food
• Clothing
• Rent, mortgage
• Medical care/expenses
• Expenses required to maintain safety and shelter.

As this is only temporary financial relief, we will also work with you to identify 
your long-term needs. Together, we will look for solutions to improve your 
financial stability.

Do you qualify?

You should apply for this program if you have an urgent financial need, and are:

• a former member of the Canadian Armed Forces (CAF);
• the spouse/common-law partner of the former member;
• a survivor of a deceased CAF member or Veteran; or
• an orphan of a deceased CAF member or Veteran (or the legal guardian if 

the orphan is under the age of 18).

You must be a Canadian resident to receive this grant.



How to apply

Before you apply

We will need as much information as possible about the financial emergency. You 
can provide such things as: invoices, quotes, notices, or statements to explain the
situation.

If this is your first time applying to a Veterans Affairs Canada program we will 
need proof of identity, for example a drivers licence.

You can expect a decision within one or two business days of submitting your 
application. If we approve your application, you will receive payment within that 
time as well.

Apply online

If you are registered for My VAC Account, you can submit your application for this
benefit online. If you aren't registered, you can register now.

Although you can apply through My VAC Account, we will contact you personally 
before a decision is made. The application process will not be conducted 
exclusively online.

Mail or in person

Download the application form. Then, drop it off at a VAC office or CAF Transition 
Centre. You can also mail your completed application directly to the address listed
on the form.

Get help with your application

The staff at any VAC office or Transition Centre can assist you, or call us at 1-866-
522-2122.

Additional information

Find out more

Watch this video for a quick overview of the Veterans Emergency Fund.

Related programs

Assistance Fund: if you receive the War Veterans Allowance, you may qualify for 
this cash grant to help in an emergency.

Canadian Forces Income Support: a tax-free monthly benefit to help low-income 
Veterans, survivors, and dependent children.

https://www.aadnc-aandc.gc.ca/eng/1516981589880/1516981605387
https://www.veterans.gc.ca/eng/financial-support/income-support/canadian-forces-income-support
https://www.veterans.gc.ca/eng/financial-support/emergency-funds/assistance-fund
https://www.veterans.gc.ca/eng/about-vac/news-media/services-benefits-videos#vef
https://www.veterans.gc.ca/eng/resources/transition-centre
https://www.veterans.gc.ca/eng/contact#office
https://www.veterans.gc.ca/eng/contact#office
https://www.veterans.gc.ca/eng/contact#office
https://www.veterans.gc.ca/eng/e_services/register


Frequently asked questions

Can I apply for emergency funding if I do not already receive benefits 
from VAC?

Yes. However, we will need verify your identity to confirm your service history.

If I can't prove my identity because the documents were destroyed as a 
result of my emergency, can I still apply for and receive funding?

Yes. Our first priority is making sure you have the emergency financial help you 
need, when you need it. We will find a way to prove your identity and verify your 
service, if needed.

If my emergency happens outside of VAC office hours, who should I 
reach out to?

Depending on the nature of your emergency, we may be able to help connect you
with emergency services near you. If you require immediate emergency support, 
please contact a provincial or territorialemergency management 
organizations (EMOs) near you. The EMO websites contain contact information for
government and community organizations that are ready to provide emergency 
support.

Are there policies for this program?

Yes. Read more about the Veteran Emergency Fund policies.

Summary Questions and answers about the Veterans Emergency Fund

Q1. What is the Veterans Emergency Fund?

The Veterans Emergency Fund (VEF) provides emergency financial support to 
Veterans, their families and survivors whose well-being is at risk due to an urgent
and unexpected situation. The fund is administered by Veterans Affairs Canada.

For examples of what the fund covers, please see Question 14.

Q2. What is the benefit of the fund?

The new fund provides VAC with the flexibility to financially assist Veterans and 
their families quickly and efficiently in times of urgent need.

The fund means that front-line offices will be better able to deal with emergency 
situations, without complicated eligibility requirements and approval processes.

https://www.veterans.gc.ca/eng/financial-support/emergency-funds/veterans-emergency-fund/vef-faq#14
https://www.veterans.gc.ca/eng/about-vac/legislation-policies/policies/document/2690
https://www.getprepared.gc.ca/cnt/rsrcs/mrgnc-mgmt-rgnztns-en.aspx
https://www.getprepared.gc.ca/cnt/rsrcs/mrgnc-mgmt-rgnztns-en.aspx
https://www.aadnc-aandc.gc.ca/eng/1516981589880/1516981605387


The emergency fund will provide short-term relief while VAC works with you to 
identify any long-term needs and possible solutions.

Q3. Who can apply?

You may be eligible if you are a Canadian resident and a:

•Veteran of the Canadian Armed Forces (CAF);
•Current spouse/common-law partner of a Veteran;
•Survivor of a deceased Veteran or deceased CAF member; or an
•Orphan of a deceased Veteran or deceased CAF member (or the legal 
guardian if the orphan is under the age of 18).

Q4. How do I apply for this program?

You can apply for the program through the ways listed below.

IN PERSON: Find an Area Office near you.
ONLINE: My VAC Account
PHONE: 1-866-522-2122

Please note: Although you can apply online for the Veterans Emergency Fund 
through My VAC Account, we will contact you personally before a decision is 
made. The application process will not be conducted exclusively online.

Q5. Can I send my Veterans Emergency Fund application to VAC in the mail?

We recommend that you do not send your VEF application in the mail as this can 
create delays in reviewing your request. The most efficient way to apply is by 
calling (1-866-522-2122) or visiting a VAC office. You can also submit your 
application using My VAC Account.

Q6. What information do I need to apply for the Veterans Emergency Fund?

Veterans Affairs Canada will need to verify your identity, your Canadian Armed 
Forces service history (or the service history of the Veteran) and as much 
information as possible about the financial emergency.

Before you apply, please make sure you have the following information:

Information to verify your identity (one document)

•Provincial driver's licence,
•Provincial healthcare card (excluding Alberta and Manitoba),
•Other provincial identification card,
•Certificate of Indian Status,
•Vital statistics documents: birth certificate, marriage certificate,
•Employee identification card (federal, provincial or municipal), or

https://www.veterans.gc.ca/eng/e_services
https://www.veterans.gc.ca/eng/contact
https://www.veterans.gc.ca/eng/e_services
https://www.veterans.gc.ca/eng/contact/office-openings


•Canadian passport, or
•Other federal identification card.

Veteran service information (all information listed)

•Full name,
•Service number,
•Date of birth, and
•Date of Veteran's death, if applicable (i.e. if you are a survivor or 
orphan).

Details about the financial emergency

You will also need to provide as much information about your emergency as 
possible (i.e. quotes, notices, statements, letters, etc.). If we require additional 
information to prove your urgent need for emergency funding, we will let you 
know.

Q7. Do I need to receive benefits from Veterans Affairs Canada to apply for 
emergency funding?

No. However, we will require the information about the Veteran in order to 
confirm their service history.

Q8. What will staff use to quickly confirm a Veteran's service information?

VAC staff will be able to confirm a Veteran's service information by entering their 
name, service number and date of birth into our Client Service Delivery Network 
(CSDN). VAC will work with DND to obtain service information for those Veterans 
who don't have an existing relationship with VAC.

Q9. Will my request for emergency funding be shared with other members of my 
family?

In certain circumstances, Veterans Affairs Canada may need to share your name, 
the amount you received and the date of your decision.

Scenario (hypothetical): A Veteran is approved for emergency funding. One 
month later, the Veteran's spouse applies for emergency funding, and does not 
know that the Veteran has already accessed the fund. Depending on the amount 
of emergency funding previously accessed, we may need to advise the spouse 
that emergency funding has already been requested.

Q10. What information will I need to prove that I need emergency funding?

Please provide us with as much information about your emergency as possible 
(i.e. quotes, notices, statements, letters, etc.). If we require additional 



information to prove your urgent need for emergency funding, we will let you 
know.

If you have any questions or need help completing the application, please contact
us by phone or in person and someone will assist you with the process.

IN PERSON: Find an Area Office near you.

PHONE: 1-866-522-2122

Q11. If I am unable to prove my identity because the documents were destroyed 
as a result of my emergency, can I still apply for and receive funding?

Yes. Our first priority is making sure you have the emergency financial help you 
need, when you need it. We will work with applicants to find a way to prove their 
identity and verify the Veteran's service, if needed.

Q12. What if someone lies about their identity?

Knowingly making a false or misleading statement is a criminal offense. Applying 
for the Veterans Emergency Fund using false information would make the 
individual ineligible for the benefit. It may also result in an overpayment that 
would have to be repaid by the individual and could lead to further consequences.

Q13. If an application is received from a spouse, common-law partner, survivor or
orphan, will the Veteran's information still be required to determine eligibility?

Yes. In all cases, we will need to verify the Veteran's service with the Department 
of National Defence and the Canadian Armed Forces.

For more information about what you need to apply, please see Question 5.

Q14. What does Veterans Affairs Canada consider an emergency?

An emergency is defined as a situation that requires immediate action. It is one 
that if financial support is not provided, the situation will directly affect the health
and safety of a Veteran or their family members. An emergency can be caused by
a defined event, or it can be the result of other unexpected circumstances that 
have contributed to a current and urgent need for funding.

Every situation will be different and unique, which is why applications will be 
assessed on a case-by-case basis.

Q15. Can you provide a few examples of what people may apply for?

https://www.veterans.gc.ca/eng/financial-support/emergency-funds/veterans-emergency-fund/vef-faq#05
https://www.veterans.gc.ca/eng/contact


The Veterans Emergency Fund is intended to help with short-term urgent, 
unexpected emergencies. The emergency fund will cover essential needs, which 
may include:

•Food
•Clothing
•Shelter
•Medical care/expenses
•Expenses required to maintain safety and shelter

Please note: The list provides only a few examples. Each application will be 
considered on the individual's circumstances and demonstrated need.

Q16. What is an essential need?

An essential need is a service or item that, if removed or unavailable, could lead 
to a crisis or emergency situation. This is assessed based on the circumstances of
the individual and their capacity to address the emergency.

Q17. Am I allowed to apply for urgent costs related to my children?

Yes. Emergency expenses related to the dependents of a Veteran may be covered
as long as they meet the criteria for essential needs. An example would be 
medication for an ill child that is not covered by other benefits or plans.

Q18. How long will it take to receive funding?

Once we receive your completed application and supporting documents, most 
decisions and payments will be made within one to two business days.

Although we have a one to two business day service standard, we will work to 
address the emergency situation more quickly where it is possible to do so.

Q19. Is one to two business days a realistic timeframe?

Some payments will be paid immediately once the application is approved. In 
other situations, payments may need to be processed, cheques mailed or direct 
deposits completed, which requires one to two business days.

Q20. How will payments be made to those in an emergency situation?

Depending on the situation, payment could be made by:

•Payment to a third-party using the Veterans Emergency Fund acquisition 
card,
•Direct deposit to the applicant,



•Cheque to the applicant, or
•Third-party cheque.

We will work with Veterans, their families and survivors to determine the best 
course of action.

Q21. I currently live outside Canada and would like to access the Veterans 
Emergency Fund. Can I do this?

No. The Veterans Emergency Fund is only available to those who reside in 
Canada.

Q22. The Government of Canada promised one million dollars per year for this 
program. Is there any chance the funding may be depleted?

Yes. There is a chance that the fund may be depleted. However, considering 
previous usage of similar emergency trust funds, the new Veterans Emergency 
Fund is expected to have sufficient funding for the year. This amount is more 
funding than Veterans Affairs Canada has ever been able to provide Veterans in 
emergency situations.

Q23. If the fund is depleted, what happens to Veterans that need emergency 
funding to help deal with emergency situations?

Veterans Affairs Canada staff will work with the applicant to find and access other 
sources of emergency financial help if the Veterans Emergency Fund is depleted. 
In fact, there are municipal, provincial and non-government organizations (NGOs)
available and ready to provide assistance, direction and support to Veterans and 
their families.

Q24. Will I have to pay it back?

No. Funds are considered a grant, not a loan.

Q25. What if a Veteran needs emergency funding for a recurring payment (i.e. 
multiple rent payments)? Are these payments eligible for funding?

The Veterans Emergency Fund will not cover recurring payments. The intent of 
the program is to provide one-time payments to resolve an emergency situation 
while we assist you in finding a longer-term solution for the financial issue, if 
required.

Q26. Do I need to claim the Veterans Emergency Fund payment on my tax 
return?



One-time payments made in an emergency situation are not required to be 
reported on your income tax.

Q27. What does Veterans Affairs Canada hope to learn from the new fund?

The Veterans Emergency Fund will help us identify trends, which will help us 
better understand and address issues in the Veteran community. We will use this 
information to inform decision-makers in an effort to improve the programs, 
services and benefits we offer Veterans and their families.

Q28. If I borrow money to make the payment(s), is VAC able to reimburse me?

The intent is not to provide funding for payments where an emergency has 
already been addressed. If your financial situation is impacted by the requirement
to repay borrowed money, this type of request may be considered on a case by 
case basis. For example, if repayment of borrowed money requires you to use 
your rent money, and the initial need would have qualified for the fund, this type 
of situation may be approved.

Q29. Can I access the Veterans Emergency Fund outside VAC office hours?

The Veterans Emergency Fund will be accessible during normal working hours—
Monday to Friday, 8:30am to 4:30pm local time.

If your emergency occurs after hours, there are municipal, provincial and non-
government organizations (NGOs) available and ready to provide assistance, 
direction and support.

Q30. If my emergency happens outside of VAC office hours, who should I reach 
out to?

Depending on the nature of your emergency, we may be able to help connect you
with emergency services near you.

If you require immediate emergency support, please contact a provincial or 
territorial emergency management organizations (EMOs) near you. The EMO 
websites contain contact information for government and community 
organizations that are ready to provide emergency support.

Q31. Your slogan for this program is “Support you need, when you need it.” Do 
you think you are following through on this by only offering emergency service 
during normal working hours?

https://www.getprepared.gc.ca/cnt/rsrcs/mrgnc-mgmt-rgnztns-en.aspx


If your emergency occurs after hours, there are municipal, provincial and non-
government organizations (NGOs) available and ready to provide assistance, 
direction and support.

Q32. Why is the fund not available to former Royal Canadian Mounted Police 
(RCMP) members?

The RCMP sets the direction and has the authority over what programs and 
services are available to its current and former members. Veterans Affairs Canada
does not have the legislative authority for the RCMP nor determines what the 
benefit/compensation framework for the RCMP should be.

Q33. If I am denied funding, can I appeal the decision?

Yes, if you are not satisfied with the decision, you may request a reconsideration 
within 60 days from the date you receive the decision. Although no additional 
information is required to request a review, you may submit information that you 
believe helps support a change to this decision. Please submit your request by 
secure messaging through My VAC Account, or by mail to:

Veterans Affairs Canada
Benefits Program Officer, Veterans Emergency Fund
Benefits Adjudicating and Processing
PO Box 6000
Matane QC G4W 0E3

Q34. How long does it take to have a review completed for my denied 
application?

When requests for reconsideration are received, a decision can be made within 
one to two business days as long as all the pertinent information is provided.

 
L'armée quitte les zones inondées avant de revenir  

La Presse
Les soldats de l'armée canadienne déployés dans les zones les plus vulnérables pendant les 
inondations des dernières semaines sont retournés dans leurs garnisons depuis vendredi. Ils 
seront de retour dans une semaine pour terminer le mandat d'assistance demandé par le 

gouvernement du Québec. LIRE PLUS

 
Monstrous 80-ton robotic battlefield bulldozer will keep U.S. troops  

http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=3p~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=3p~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=3o~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=2J~amp;n=
http://www.veterans.gc.ca/eng/e_services


out of the 'most dangerous place on the planet' 

Business Insider
Soldiers and Marines have risked life and limb in dangerous breach operations on the 
battlefield, but new technology will help keep them out of harms way. "We never, ever want to 
send another soldier into a breach, so how do we do this completely autonomously?" Gen. 
Mike Murray, head of Army Futures Command, asked at Yakima Training Center in Washington 

state recently, Defense News reported.  READ MORE

 
Army harnesses UK bridging innovation  

Mirage News
Funding from the Defence and Security Accelerator (DASA) has led to a micro SME, based in 
Devon, attracting their first military order from the Army Rapid Innovation and Experimentation
Laboratory (ARIEL); delivering innovative bridging equipment to the Royal Engineers. At 85 per
cent lighter, 80 per cent more compact, and many times cheaper than incumbent Infantry 
Assault Bridges, EasiBridge, the aptly named bridging concept, is a new range of man-

portable, long-span rescue/assault bridges.  READ MORE

 
Compétition BEST SOLDIER 2019 : Deux représentants de la Base 
Valcartier s'illustrent 

 

Journal Adsum
Organisée par la Force de sécurité du Kosovo, la compétition multinationale BEST SOLDIER a 
eu lieu à Ferizaj, du 21 au 26 avril. Parmi les participants triés sur le volet figuraient les sapeurs
Pascal Michel et Ahmed Malik, tous les deux membres du 5è Régiment du génie de combat (5 

RGC). LIRE PLUS

 
Army gets behind new portable bridge system  

The Construction Index
Exeter-based EasiBridge is producing three bridges, three conveyors and a footbridge for the 
Royal Engineers Trials & Development Unit (RETDU) to try out. EasiBridge was formed in 2017 
in Exeter by Stephen Bright, a structural engineer previously with Cass Hayward. He says his 
system is "the world's first truly man-portable, long-span rescue/assault modular-bridge 

system."  READ MORE

 
Falkland Islands Land Mines, how they are cleared and blown 
up 

 

http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=3H~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=3H~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=3G~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=37~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=36~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=31~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=31~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=30~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=3v~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=3u~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=3p~amp;n=
http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=3p~amp;n=


Merco Press
British Forces Network reports how a specialist de-mining team is clearing and exploding a 
hoard of land mines from the Falkland Islands landscape — out of more than 30,000 laid the 
Argentine forces during the 1982 conflict. Italian SB-81 anti-tank mines, SB-33 anti-personnel 
mines, Spanish C-3-B anti-tank and P4B anti-personnel mines, American M1 mines and Israeli 
No 4 and No 6 mines are all among the explosives found and cleared, and in some cases blown

up, in the operation. READ MORE

http://sm1.multiview.com/t/gcH1AAkbaBPV3BS~QBLIwFYnWaaCKuFQRUoaaaaCKuBOOP2B5aa?j=B_sDyI~amp;T=3UnR1QxipYobn~25uARobv.doj~amp;v=S~amp;7=
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